





























































Recogniing that the roots of this survey are implanted in
the National Printing Equipment As:ociation's earlier work which cul-
minated in a plan for a PRINTING RESEACH FOUNDATION, it has seemed
necessary to consider briefly the ramifications of that plan. Surely
such a procedure is necessary to describe accurately the boundaries
confining the investigation.
If it is the sole purpose of the Committee to discover
what cooperative efforts are being expended to promote the sale of
printing, then the risdo.n of maitininin a special investigator for
this purpose nvy be questioned, since information supplementary to
that already asse-ibled, could. be obtained in other fashion.
Special effort and expense on this survey can be justified
on.'y by the achievement of a broad analysis of the situation, and
wh..le it is hoped that the material gathered will answer the specific
question on promotional activities, it is further hoped that the cur-
ve:r touches upon other functions sufficiently to justify the manner
in which it was conducted.
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the data under three functional headings of Trade Associations, Craft
or Technical Associations, and Educational or Scientific Institutions.
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A. Product - institution, fellowship
3. !arket - distribution, substitution, trends, etc.
C. Production - efficiency, equipment, etc.
X. Legal



















Health, accident, sanitation, fire, etc.
XVII. Cooperative buying
XVIII. Production




Group insurance, unemp~loy~ment insurance, etc.
XX. Field Service
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interest to the printer and suggesting methods of selling. These have
been distributed to the customers through the direct mail. Letters of
appreciation have been received from printers, indicating that their
interest has been aroused. It is difficult to trace tangible results,
but the program seems to have been worth-while. The program will be
reviewed at the annual convention in October.
The Association has an official monthly publication called
THI ELECTROTYPERS BULLETIN. This is distributed without subscription
charge to non-members as nell as to members. It contains Association
news and general news of the industry.
A collective research program is sponsored under the direction
of a research committee. Formerly a fellowship jas maintained at the
Bureau of Standards. This has been discontinued, and a two year's
program is noT, under nay at Battelle Institute. It is hoped that this
work will discover means of producing better and more efficient plates.
Information is distributed to the membership through technical bulletins,
Menrbers have the privilege of presenting problems, but these are not
alioned to interfere rith the regular program.
There is no t-aining program either for salesmen or for prodi'c-
tion men. The individual concerns have their own apprentice systems,
which are required by the union set-up.
The Associatijn is quite active in other respects, and the
scope of its activities is roughly indicated on the general charts.
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the mediirm can be used. An art department is maintained. Estimates
as to rates and allotment are given, although specific recommenda-
tion as to distribution of business or the awarding of printing jobs
is avoided. There is a censorship committee to pass upon the accept-
ability of certain forms of advertising.
There are several other associations which are quite active.
Some of these concern themselves with marketing problems; for example,
the American Book Sellers Association, the National Association of Boo0;
Publishers, end the National Stationers Association. There was not
sufficient tine, however, to interview all groups. Other associations
on the list are doing laudable 'oork, but the r-imifications of their
activities do not seen to brint them within the bounds of this study.
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Education and training in the printing field are chiefly
carried on by institutions functioning below the college level. There
are between three and four thousand high schools and vocational schools
giving courses in printing. The Graphic Arts Education Guild recently
published an incomplete directory of these schools. Generally speaking,
the purposes and achievements of the high school and the vocational
school are quite different.
Junior High Schools and High Schools
There are approximately fifteen of these to each trade
school or vocational school. The high schools obtain their teaching
staffs principally from state teaching institutions. Their equipment
is purchased, and they are restricted in their printing activities to
the various jobs within the schools, not being allowed to do outside
service.
It is felt that the accomplishments of these schools are
two-fold; first, through their printing clLsses the students are ac-
quainted in a more dynamic fashion with their other subjects, English,
spelling, languages, art, mathematics, etc. Habits of neatness,
observation, and accuracy are acquired, and creative work is inspired
The courses, therefore, have a general educational value.
Second, future consumers of printing are being trained.
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is attempting to establish a training program for workmen in the lith-
ograph field. Text material for use in this field is being gathered.
Activities have been concentrated in New York, although work has
started in several other large cities.
The research department has a working arrangement with the
University of Cincinnati. The latter supplies space, standard equip-
ment, and certain otherfacilities. The staff of the University is
available for consulting purposes. The department has no training
program, although graduate students of the University may receive
credit toward an advanced degree for research on chemical engineering
problems in the Foundation's laboratories. About a dozen students
have used this privilege during the past eleven years.
The Foundation has a staff of four, including a librarian
who prepares abstracts of important articles every month and submits
them to three of the trade journals for publication. Since 1930 a
research associate has been maintained in the laboratories of the
Bureau of Standards for the purpose of working on paper problems.
This procedure is followed because the Foundation itself does not
have the necessary equipment or facilities for work on paper.
The research program, 'hich is reviewed annually, is under
the supervision of the Committee on Research. The program is kept
sufficiently broad to be of benefit to the industry generally. Results
are distributed freely to the membership of the Foundation, and in most
instances, to non-members as well. No problems are studied for the
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specific benefit of individual concerns.
Last year an evening course in lithographic technology was
given by two members of the staff. Principal attendance was by men
working in the industry within Cincinnati. A small tuition fee was
charged and prerequisites of high school chemistry and physics were
established. These were not strictly adhered to. A certificate was
awarded for passing work, although no formal academic credit was
rendered. The night school will be repeated this year.
THE PAPER INDUSTRY
One does not find the extensive secondary school and voca-
tional school training in paper that one finds in printing. The
latter is unique in the close relationship it has established with
the educational system. The nature of the paper industry is such
that it does not lend itself any more readily to such a program than
the steel industry, the automobile industry, or the cement industry.
Its equipment is cumbersome and expensive, its processes too intricate,
and its relationship to the aesthetic too remote for universal instruc-
tion.
There is a limited amount of vocational instruction in paper,
and this is confined to the districts where paper manufacturing is a
principal industry, The educational committee of the Technical Associa-
tion of the Pulp and Paper Industry has edited a series of textbooks and
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arranged a correspondence school course with some success.
One must turn to the colleges and graduate institutions,
however, to discover the educational facilities for the pulp and paper
industry. Here the industry is singularly fortunate. The New York
State College of Forestry at Syracuse University has a Department of
Pulp and Paper Manufacture. A four year course leading to a Bachelor
of Science degree is offered. Graduate work, leading to a Master of
Science may also be pursued in this field. The college is a state
institution. There is little research accomplished. The school is
well attended and has been quite successful in placing its graduates.
The University of Maine has a Pulp and Paper Department giving
a Io'ur year course, which leads to a Bachelor of Science degree in Palp
and Paper Technology. Entrance requirements are graduation from high
school, or its equivalent. Summer courses are also offered. Little
is done in research.
Massachusetts Institute of Technology does not offer a course
in pulp and paper, but it has an extension program which provides train-
ing in the engineering phases of the industry. The University of Wash-
ington, Seattle, also offers a certain amount of instruction in pulp
and paper.
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The Institute of Paper Chemistry
The Institute of raper Chemistry is a non-profit corporation
affiliated with Lawrence College at Appleton, Wisconsin. It was estab-
lished by the paper manufacturers of Wisconsin approximately seven
years ago. The growth has been rapid, and it has become thoroughly
national in its scope. The membership includes fifty-six different
paper concerns operating one hundred sixty pulp and paper mills in twenty-
six different states.
The objectives of the Institute are three-fold. First of all,
it is a graduate school offering degrees of Master of Science and Doctor
of Philosophy. Entering students must have graduated from universities
or colleges with a required amount of chemistry, physics, mathematics,
and German, and with a record that places them in the upper tenth of
their class. The current student body numbers forty-five and represents
a rigid selection from approximately five hundred different applicants.
Graduates from the Institute are immediately placed in the industry; in
fact, there are approximately three jobs on the average to every gradu-
ate. The Institute is, therefore, a source of highly trained man power
for the pulp and paper industry.
The second objective of the Institute is that of research
The staff, which numbers seventy-four, and the students are constantly
working on the broad fundamental problems of the industry. The support-
ing pulp and paper mills have the privilege of submitting specific
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problems for study at the Institute on a confidential basis. Only the
staff works on such problems. Allied industry may also bring projects
for study on. the same basis.
The third objective of the Institute is to serve as a clear-
ing house for all written and accumulated material on the paper industry
and allied subjects. To this end it has collected a library of over five
thousand volumes. It also prepares monthly abstracts of important articles
appearing in over one hundred forty publications published in the twelve
leading paper manufacturing countries.
The growth of the Institute has been rapid. It now occupies
three buildings and is extensively equipped with both semi-commercial
and research facilities. Its annual budget totals over a quarter of a
million dollars, and its capital assets are valued at nearly a million
dollars.
The Institute is unique in this country. Here for the first
time, a major industry has its own organization working at a high level
'in the educational and research fields. A number of important technical
developments have been achieved at the Institute, and its rapid growth
is the best indication of the need for such vork.
It is the feeling of the Institute that fundamental and applieO
research must necessarily accompany a successful training program. In
this way the staff not only keeps abreast of current developments but
actually leads. It is manifest that under such conditions the value of
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the institution is greatly enhanced, both to the industry it serves
and the men it trains. By restricting its student body to men who have
already graduated from college, it succeeds in collecting a more mature,
a more select group.
Through the Institute, the various paper mills have made it
possible to assemble equipment and staff, which no one of them could
afford singly. Under the plan of operation, they may use these facil-
ities for their own problems. The economy and efficiency of such a pro-
cedure are obvious,
The Institute of Paper Chemistry is completely divorced from
all association activities, thereby avoiding the political intricacies
often involved in such work.
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International Printine House Craftsmen
The International Printing House Craftsmen is an organization
of production men in the printing industry. It has about five thousand
members paying annual dues of two dollars each. There are no salaried
officers or employees. National meetings are held annually. A monthly
magazine having a circulation of five thousand five hundred copies is
published. This carries no advertising and contains technical papers,
articles on recent developments, and local club news. Technical exhibits
and displays.are sponsored. These are routed through the local clubs,
The Craftsmen appointed a Research Commission at their annual
meeting in St, Paul this August. The Commission is charged with the
responsibility of drawing up a program for technical research. Although
definite plans have not been formulated, the Commission believes that it
will be necessary to have ten thousand dollars for the first year. This
will be spent principally for organization.
The Commission was created because of the Craftsmen's growing
conviction that there should be a central research program. Since they
have nothing to buy or sell and therefore no ulterior motives, the
Craftsmen feel they are the group to conduct such a program. The specif.
manner in which the research will be accomplished, the method of financ-
ing, the amount of money necessary, etc., have all to be determined.
Apparently all information nill be circulated freely through
the Craftsmen's magazine or in separate reports. Fellowships will be
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established at various institutions to study fundamental problems.
Some of the work on specific problems can be done at the government
laboratories. It is not contemplated that the Commission pill hire a
staff of its ovn.
The Commission is preparing a prospectus of the plan. When
this is completed, it will attempt to raise money necessary to finance
the movement.
Technical Association of the Pulp and Paper Industry
The Technical Association of the Pulp and Paper Industry
(T.A.P.P.I.) vas organized in 1915. It is an international craft associa-
tion set up for the purposes of furthering science in the pulp and paper
industry, promoting education, investigation, research, and the inter-
change of ideas among its membership, arranging the collection and dis-
senination of information, and the presentation, discussion, and publi-
cation of papers providing technical facts and standards, and promoting
the professional, social, and economic welfare of its members.
The National organization holds two regular meetings every
year; local sections usually meet monthly. Papers are published in a
section of a weekly trade journal. A yearly publication contains the
papers and transactions of the two national meetings. Numerous special
reports have bean published on nearly every technical aspect of the
industry. The Association has made many contributions to the standardiza-
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g. Both the paper and printing industries have noll organized
craft associations. The activities in the former industry
are more extensive.
9. There is a certain amount of apprehension for any plan
which envisages a general promotional attack. The inter-
ests are so varied, the spirit of competition often so
intense, that a broad approach tends to become too much
of a compromise to be effective.
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New York, N. Y.
August 6, 1936
We are writing to you as a representative of an association
which we feel to be interested in the welfare of the Graohic Arts
Industry.
During the past year the National Printing Equinment Ass'n.,
recognizing that the prosperity of its own members is inextricably
linked with the prosperity of the printing trade in general, expended
a considerable sum to assemble a report which analyzed the recent
history of that trade and the allied industries of ink .nd paper manu-
facturers. Out of this report grew the hone that a plan could be e-
volved which would benefit all those in the Graphic Arts Industry and
also those who serve that great industry.
A short while ago, a meeting was held between members of our
Association and representatives of the ink and paper industries. Be-
fore proceeding further, it was felt th.t a comprehensive survey should
be made of all associations and institutions interested in the welfare
of the printing industry in order th,'t the joint committee appointed
at that meeting might avoid d-uplication of efforts already being made
by groups interested in the s-une purposes and in order to determine
vhethur in ccrtnin instances correlation of mutual activities might be
more effective than independent effort.
In brief, the Committee is attempting to discover what your
association and certain others are doing that is of interest or of
ultimate benefit to the Printing industry. Since a report must be
rendered in September only a month con be allotted to this survey and
the Institute of Paper Chemistry in Appleton, Wisconsin, has loaned to
us the services of its asst. executive secretary Mr. John Strange for
this period.
We would appreciate an early reply from you indicating the
scope of activities of your association, describing not only regular
functions of statistics, trade customs and practices, etc., but any
activities you may pursue in the ,.ay of research, marketing, publi-
cations, etc.
On the basis of anstoers received from the various associations
Mr. Strange vill personally interview the different groups so th'.t ma-
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terial may be gathered which will be of real aid to the Committee.
iMay we enlist your cooperation in this work?
Yours very truly,





ASSOCIATIONS AFFILIATED WITH THE GRAPHIC ARTS
Advertisers National Association
330 West 42nd Street, New or, Yorkew k
Advertising Typograohers of A:merica
461 Eighth Avenue, ewv York, New York
.A;erican Association of Law Book Publishers
109 State Street, Nev York, I'. Y.
c/o Lawyers Cooperative Publishers, Rochester, N.Y.
American Booksellers Association
35 East 20th Street, New York, New York
American Dry Hat Manufacturers Association
342 Madison Avenue, erw York, New York
American Institute of Bank and Commercial Stationery
ill9 Tower Building, Washington, D.C.
American Newspaper Publishers Association
370 Lexington Avenue, New York, New York
American Paper and Pul) Association
122 East 4 2nd Street, New York, .ew York
American Photo Engravers Association
1566 7est Van Buren Street, Chicago, Illinois
Association of Ban'k lote Companies
1427 Eye Street, .ashhington, D. C.
Association of Blotting Paper Manufacturers
2 Drummond Avenue, Baltimore, Maryland
Association of P-oducers of Church Envelope Systems
19 West 44th Street, New York, New York
association of Mounters and Finishers
1.9 West 44th Street, New York, New York
Binders Board Manufacturers Association
122 East 42nd Street, New York, New York
Bo-us Trapping and Packing Association
608 South Dearborn Street, Chicago, Illinois
Book Manufacturers Inst ,tute



















Acknowledgment of first circular letter:-
Advertising Typographers of America - Albert Abrahams
American Association of Law Book Publishers - R. W. White
American Booksellers Association - Robert Coles
American Paper and Pulp Association - C. .. Boyce
Association of Bank Note Companies - A. H. Ferry
Association of Church Envelope Systems - I. W. McLean
Association of Mounters and Finishers - \1. N. Guthrie
Association of Newsprint Manufacturers of the United States - R. S. Kellogg
Boo'k Manufacturer's Institute, Inc. - J. R. Tiffany
Book Paper Manufacturers Association - R. S. Berry
Bogas Wrapping and Packing Association - Grafton Whiting
Groundwood Paper Manufacturers Association - R. E. Canfield
International Association of Electrotypers and Stereotypers - N. Gross
Kraft Paper Association - S. M. Hudson
Label Manufacturers National Association - Chas. R. Cosby
Map Publishers Association - A. J. liystron
Medical and Allied Book Publishers Council - H. G. White
National Association of Book Publishers - Marjorie Griesser
National Association of Photo Lithographers - W. E. Soderstrom
National Gravure Printers Association - Chas. Oliff
National Paper Trade Association - A. H. Chamberlain
National Publishers Association, Inc. - Geo. C. Lucas
National Stationer's Association - Chas. P. Garvin
National Textbook Publishers Council - Geo. T. Buck
Sales Book Manufacturers Association - 0. L. Moore
United Typothetae of America - Elmer J. Koch
Writing Paper Manufacturers Association - E. H. Naylor
Inactive Associations
American Institute of Bank and Commercial Stationery*
Association of Blotting Paper Manufacturers*
Association of Church Envelope Systems
Association of Mounters and Finishers*
Association of Newsprint Manufacturers of the United States
Bogus Wrapping and Packing Association*
Map Publishers Association of the United States*
Medical and Allied Book Publishers Council*
National Textbook Publishers Council*
Sales Book Manufacturers Association*
Standardized Stationery and Business Forms Institute*






New York, N. Y.
August 18th, 1936.
On August 6th 1936 we wrote you a letter asking what your
Association is doing that is of interest or ultimate benefit to the
printing industry.
This some letter was mailed to seventy different associa-
tions. Thus far we have had nearly thirty replies.
The specific purpose of this survey is to discover what
is being done to spread the use of printing. Is your Association
engaged in any activities which you believe will result in an in-
creased market for printing of any sort?
We are anxious to make this survey truly representative
of the activities in this field and would appreciate very much a
reply from your group indicating what, if anything, you are doing
along this line?
Thanking you in advance for your assistance in making this
a worthwhile investigation, we remain,
Yours very truly,
NATIOZAL PRINTING EQUIPiFNT ASS'N. INC.
By




INTIO-INU PRINTING EQUIEZEYT c
MIAILING LIST FOR SECOND CIRCULAR LETTER
American Association of Law Boo' publishers
Engraved Stationery Manufacturers Association
Envelope M;achine Manufacturers Association
Envelope Manufacturers Association of America
International Trade Composition Association
Lithographic Allied Trade Service Association
Loose Leaf and Blank Book Manufacturers Association
Master Engravers Guild
Mechanical Press Builders Association
National Law Printers Institute
National Playing Card Association
National Stationers Association
Outdoor Advertising Association of America
Poster Printers Association
Print Cutting Jobbers Association
Pulp and Paper Machinery Association
Sample Card Manufacturers Association
Standardized Stationery and Business Forms Institute
Trade Binding and Paper Ruling Institute
Acknowledgment of second circular letter:-
Envelope Machine Manufacturers Association - George J. Earl, Jr.
International Trade Composition Association - Wm. 3. Lickfield
Standardized Stationery and Business Forms Institute - E. C. Kaeser
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